Office of The Ombudsman
List of Direct Investigations Completed

Year Case Reference Title in English Title in Chinese Organisations concerned Declared on Completed on
1994/95 CAC/WP/14/1 S.F. 1 Unauthorised Building Works L{ﬁJL TR Buildings Department 3-Jan-1995 17-Jul-1995
1995/96 CAC/WP/14/1S.F. 4 Overcrowding Relief in Public Housing N ERETHEEIRE Housing Department 6-Mar-1995 14-Aug-1995
1995/96 CAC/WP/14/1 S.F. 7 Accommodation for Foreign Domestic Helpers 57|\f[t§d“ 1B TR EmEZHE Immigration Department 5-Jun-1995 7-Dec-1995
1995/96  |CAC/WP/14/1 S.F. 6 323:;20”59‘1 Building Works in New Territories Exempted |, oy sy sosmmrose 142 |Lands Department 29-Mar-1995  |14-Feb-1996
— - - - T ey
1996/97 |CACIWP/4/1SF.g | rovision of Emergency Vehicular Access and Fire Services | SCRAL NSRS HMREE R | £ie ervices Department  |14-Sep-1995  [3-Jul-1996
Installations for Public and Private Building Developments SHIG AL E
1996/97 CAC/WP/14/1 S.F. 9 Problem of Water Main Bursts JKENEZIRRE Water Supplies Department |1-Dec-1995 16-Sep-1996
Selected Issues on General Out-patient Service in Public B BB 2 R K\ 2 BE e £ 'Y | Department of Health,
1996/97  |CACIWP/14/1SF.13 | . © Hospitals S T Hospital Authority 5-Aug-1996 13-Jan-1997
1997/98 OMB/WP/14/1 S.F. 15 |Government Telephone Enquiry Hotline Services BUR B P E LA iR % The Administration 5-Dec-1996 12-Jun-1997
Fisheries Development Loan Fund Administered by the " Agriculture and Fisheries
F. . L & e 2 Jan- SJul-
1997/98 OMB/WP/14/1 S.F. 17 Agriculture and Fisheries Department B S AR EERES Department 27-Jan-1997 24-Jul-1997
SERITE % AR SR .
1997198 [OMBIWP/14/1 SF. 24 |AIrengements forthe Closure of Schools due to Heavy %‘mﬁﬁw‘m{/ﬁﬁm*mﬁ’ A% | Education Department 19-Jun-1997  |29-Aug-1997
1997/98 OMB/WP/14/1 S.F. 16  |lIssue and Sale of Special Stamps and Philatelic Products SR PR K, B AR E (E )5 Post Office 5-Mar-1997 22-Sep-1997
1997/98  |OMB/WP/14/1 S.F. 19 |Taxi Licensing System Y 2 R Transport Department 16-Jun-1997 5-Dec-1997
Co-ordination between the Drainage Services Departmentand |, _, . - Drainage Services
5 e AN
1997/98 OMB/WP/14/1 S.F. 25 |the Environmental Protection Department over the Protection R ?" = ﬁg qu%git AT Department, Environment 5-Aug-1997 5-Jan-1998
of Public Beaches from being Polluted by Sewage Discharges 25K A Protection Department
Charging of Management Fees in Home Ownership Scheme EREZEHEEHENEEFERTERE . At i 5
1997/98 OMB/WP/14/1 S.F. 28 Estates Managed by the Housing Department S T Housing Department 15-Oct-1997 27-May-1998
1998/99 OMB/WP/14/1 S.F. 32  |Dispensary Service of the Department of Health ﬁi}éﬁg%f?ﬁg EAVEC 2R 75 Department of Health 5-Dec-1997 3-Jul-1998
1998/99 OMB/WP/14/1 S.F. 38  |Handling of Trade Documents by the Trade Department R G EE Trade Department 29-May-1998 3-Sep-1998
Recovery of Public Rental Flats under the Home Ownership EREERBEEEZEAHES - LA
1998/99 OMB/WP/14/1 S.F. 27  [Scheme, the Private Sector Participation Scheme and the Home |## 42 EEETEI & H B EFTEEGETE] |Housing Department 18-Sep-1997 4-Dec-1998
Purchase Loan Scheme by the Housing Department UglelfE BT
1998/99 OMB/WP/14/1 S.F. 30  |Registration of Tutorial Schools fHEER M EE Education Department 29-Dec-1997 2-Jan-1999
Commissioning and Operation of the New Airport at Chek Lap . s b s R Airport Authority, L .
1998/99 OMB/WP/14/1 S.F. 53 Kok TRl A B S (B P B B I A Government Secretariat 9-Jul-1998 26-Jan-1999
Urban Services Department,
Regional Services
Department, Buildings
. . . Department, Fire Services
1998/99 OMB/WP/14/1 S.F. 18 Restaurant Licensing System BERIERREIE Department, Environmental 10-Mar-1997 29-Jan-1999
Protection Department,
Electrical and Mechanical
Services Department
1998/99 OMB/WP/14/1 S.F. 37  |lIssues Pertaining to Imported Pharmaceutical Products 75 el 1 SE R B L SR Department of Health 5-Jun-1998 27-Jan-1999
1999/00 OMB/WP/14/1 S.F. 56  |Registration and Inspection of Kindergartens ShFEEIR SR AR 22 Education Department 5-May-1999 10-Nov-1999
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List of Direct Investigations Completed

Year Case Reference Title in English Title in Chinese Organisations concerned Declared on Completed on
Provision and Management of Private Medical and Dental NIRRT FLAZE 2T B T B2 P R 7% . A i 5
1999/00 OMB/WP/14/1 S.F. 65 Clinic Services in Public Housing Estates e ) Housing Department 16-Aug-1999 12-May-2000
Regulatory Mechanism for the Import/Export, Storage and IO, . i Fire Services Department,
1999/00 OMB/WP/14/1 S.F. 64  |Transportation of Used Motor Vehicles/Cycles and Related Eilﬁzfgggg%ﬁﬁ?”g%ﬁ Marine Department, 7-Jul-1999 8-May-2000
Spare Parts s H Transport Department
2000/01  |OMB/WP/14.1 S.F. 57 $§8;‘S'at°ry Mechanism for L-ocal Travel Agents for Inbound f;@?ﬁ%ﬁ@ﬁ SRR TR | e conomic Services Bureau  |20-Ju1-1999  [17-ul-2000
i 1S1 ini =] =EWET =[[[ZHEFZ A4
2000/01. OMB/WP/14/1 S.F. 68 Selected Issues Concern.ln'g the Provision of Retraining Courses ﬁ%ﬁ{@;\ﬁinn}[l%%{,\ﬁimﬂluﬁiﬁ’j Employees Retraining Board |27-Oct-1999 19-Sep-2000
by the Employees Retraining Board A
Clearance of Provisional Urban Council Tenants and Licence |GkEsz 1 H St fE )\ B SR at Bss 2 ’j Food and Environmental
2000/01 OMB/WP/14/1 S.F. 63  |Holders Affected by Land Development Corporation's FEHs T BUS A P B g PRy cE - 29-Oct-1999 14-Nov-2000
. Hyglene Department
Development Projects HE
Selected Issues Concerning the Management of Government e N u Food and Environmental e A
2000/01 OMB/WP/14.1 S.F. 81 Crematoria HREH BN K ZEE A TR Hygiene Department 5-Jun-2000 5-Jan-2001
Procedures for Immigration Control of Persons who Present | BRi;4 G5 550 LA, A
2000/01 OMB/WP/14/1 S.F. 90  [Themselves, are Found or Returned to Immigration Check 5 - sifEH A BEE B byt 25 3R 528 | Immigration Department 1-Sep-2000 4-Apr-2001
Points without Proof of Identity RN AR SRR
200102 |OMBMWP/14/1 S 84  |Procedures for Handling Travellers Suspected of Using False or | 75 Bilji FRIR e W R EE A IS S FTRENK | i otion Department |15-Feb-2000  [26-Jun-2001
Otherwise Suspect Travel Documents TTE NIRRT
i i i i EREY i
2001/02 OMB/WP/14/1 S.F. 86 Management_of Construction Projects by the Housing Authority| 5l B2 Z 2@ & EEEE HE#EE T |Housing Detpartment, Hong 30-May-2000 5-Mar-2002
and the Housing Department RHEH Kong Housing Authority
2001/02  |OMB/WP/14/1 S.F. 93  |Administration of Public Examinations Sl e vioker Qﬁ?hgoﬁ&”g Examinations 1,6 ntav-2001  [28-Mar-2002
Mechanism for Enforcing the Prohibition of Smoking in No FEEE S A F BT H T8k
2001/02 OMB/WP/14/1 S.F. 91 Smoking Areas and Public Transport Carriers AT B A ] Health and Welfare Bureau [29-Jan-2001 26-Mar-2002
The Education Department's Contingency and Relief Measures |#{ &% &4t —EE —F R EEAT . A i 5
2002/03 OMB/WP/14.1 S.F. 99 for the Secondary School Places Allocation Exercise 2001 Ve I B AT A i Education Department 1-Aug-2001 15-May-2002
i % o ot 25 S
2002/03 OMB/WP/14/1 S.F. 92 Funding of Sports Programmes by the Hong Kong Sports EE%?,%E%%“?X EE&E i & ST (Hong Kong Sports 28-Sep-2001 10-Aug-2002
Development Board Ak Development Board
2002/03 OMB/WP/14/1 S.F. 101 |Administration of Vehicle Registration Marks Auctions ﬁ ngﬁ;ﬁ%”*ﬂ;ﬁ%ﬁ’jﬁﬁk Transport Department 19-Apr-2002 2-Oct-2002
200203  |OMBMWP/141SF. 95  |Mechanism for Handling Missing Patients in Hospitals of the | B eSS MEBEAIA AIHED | jocpival Authority 1-Sep-2001  [26-Nov-2002
Hospital Authority ]
Television and Entertainment
2002/03 OMB/WP/14/1 S.F. 98  |Monitoring of Charitable Fund-raising Activities AR E G EEIEEIN L HE Licensing Authority, Social [30-Jan-2002 25-Feb-2003
Welfare Department
Role of the Home Affairs Department in Facilitating the REEGEEEG R ITE XL . Moy Mar.
2002/03 OMB/WP/14/1 S.F. 102 Formation of Owners' Corporations B B A S £ Home Affairs Department 2-May-2002 25-Mar-2003
- - - - ——— p— —
2003/04  |OMB/DI/104 Egzﬁf&‘f”t of the Education Ordinance on Universal Basic g%ﬁﬁ%ﬁzﬂﬂﬁﬂ HEFT R BB | Eg cation Department 2-Nov-2002  |22-May-2003
2003/04 OMB/WP/14/1 S.F. 103 |Operation of the Intergrated Call Centre SEE RS T A EE Efficiency Unit 4-Oct-2002 2-Jul-2003
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Assistance Provided by the Home Affairs Department to - .
JASE =4 AR .
2003/04 OMB/DI/110 Owners and Owners' Corporations in Managing and iiif%igiégﬁg%gﬁ Home Affairs Department 30-Apr-2003 11-Nov-2003
Maintaining their Buildings B e A
i i i i SEE FH 422 A o L2 = %[ RF4& i
2003/04  |OMB/DI/107 Prevention of abuse of the Comprehensive Social Security 11 (-0 ISR & 14 & PRISHREIET#IRUBE | o0 ot Welfare Department  |14-May-2003  |15-Dec-2003
Assistance Scheme &
e T - ... | The Hong Kong
E7T h :"?‘D \\/él\f:&' i - -
2003/04 OMB/DI/114 Handling of Examination Scripts Under Marking Eg%“ﬁ&”ﬁ‘%wﬂ}% SREEH Examinations and 17-Oct-2003 1-Mar-2004
= Assessment Authority
— — s = e —— -
2004/05 |OMB/DI/LL5 20_03 Priority Arrangements for Surplus Teachers in Aided /Eﬁ;\ﬁjj/]\ﬂ_%%’%%ﬁzﬁfﬁﬁﬁﬁfﬁ’j . |Education and Manpower 17-0ct-2003 19-May-2004
Primary Schools =B HE 2k Bureau
=d=T1"3 SRS 5z %4
2004/05 OMB/DI/117 Enforcement of the Building Management Ordinance B EE'E ?jf CRSRVVBEEIRGD) Pk Home Affairs Department 1-Dec-2003 26-Jun-2004
AT TE)
Housing, Planning and Lands
Enforcement Action on Unauthorised Building Works in New | B 5 i 5 ¢ i = e | CUread Buildings
2004/05  |OMB/DI/112 Territories Exempted Houses A i ED%’“% - Department, Lands 1-Nov-2003 25-Aug-2004
P SRTARATER AT RA T TE) Department, Home Affairs
Department
N . Food and Environmental
A PR e L L o A THH U - - - -
2004/05 OMB/DI/123 Administration of Urn Grave Cemeteries SIS E G E FIE T Hygiene Department 3-Jun-2004 1-Nov-2004
Leisure and Cultural Services
. . . N - Department, Food and
SN S M ZSTH 4T R - - - -
2004/05 OMB/DI/130 Bloodworm Incidents in Public Swimming Pools AN kR AR Y o Environmental Hygiene 3-Sep-2004 14-Dec-2004
Department
. . B} Food and Environmental
Al 2 A T A T R A S L - -Oct- -Apr-
2005/06 OMB/DI/127 Letting of Market Stalls by Auction B & BEEE RSB IIE T Hygiene Department 19-Oct-2004 1-Apr-2005
2005/06 |OMB/DI/L18 '\D"eop”;:’r:;?t of Property Services Agents by the Housing R B R S TR A I | Housing Department 20-Jan-2005  |30-Aug-2005
2005/06  |OMB/DI/135 g:pne::?nrwl:r?t of Assigned-out Cases by fhe Legal AIC EEREEE S IR ZERER Legal Aid Department 18-Mar-2005 17-Jan-2006
. . v _ Hospital Authority, Social
EX NS 4 - - - -
2005/06  |OMB/DI/141 Medical Fee Waiver System BRI B R e e Welfare Department 27-Oct-2005 31-Mar-2006
Environment, Transport and
Works Bureau, Housing,
. - Planning and Lands Bureau
= ,_é'_, = s r N DEII;‘ i’% S N N ’
2006/07 OMB/DI/119 Administration of the Mid-Levels Administrative Moratorium Tﬂiﬁm%iﬂﬁ UL SRR 1Y Buildings Department, Lands [26-Aug-2004 11-Sep-2006
H Department, Planning
Department, Transport
Department
System for Processing Applications for Diability Allowance by | .. .. ... . . . A o
2006/07 OMB/DI/151 Social Welfare Department FLE R ERE R A Social Welfare Department |20-Oct-2005 14-Nov-2006
H H ; : imi 5 e Yase=A oy g A =+ A i
2006/07 OMB/DI/155 Monitoring of Cases with Statutory Time Limit for Prosecution | &%73z b & 4 B85 25 faiZe i PR AV |Food and Environmental 14-Sep-2006 19-Mar-2007

by the Food and Environmental Hygiene Department

R

Hygiene Department

3
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List of Direct Investigations Completed

Year Case Reference Title in English Title in Chinese Organisations concerned Declared on Completed on
e ; Education and Manpower
Y = &) /iy ?: %_3?33" N =
2006/07 OMB/DI/134 Assessment of Children with Specific Learning Difficulties %ﬁ EE'? Ry R RS B PRI S B P Bureau, Department of 1-Sep-2005 31-Mar-2007
FRAEHRTAS IS Health
Mechanism for Handling Conflict of Interests in Organisations |EF4% K X ALZE15E iR HH 5 B Bh1#%i% 4 |Leisure and Cultural Services
2007/08 OMB/DI/156 Subvented by Leisure and Cultural Services Department K R 25 B2 A H ] Department 5-Feb-2007 12-Nov-2007
. A . - s _ Education Bureau, Hong
=i = B ﬂr B33 S = i o
2007/08  |OMB/DI/168 :ng:?ilc'aféz:]r%enmegit:fifgltlzizsamInatlon for Students with %E;EEEE%% AR S FE T Kong Examinations and 19-Apr-2007 11-Feb-2008
P g PHTRFAG Assessment Authority
2007/08  |OMB/DI/165 glelsgri?n(;\]/terchargmg of Water Bills by the Water Supplies IKEE L WK EHIETE Water Supplies Department  [22-Mar-2007 10-Mar-2008
Food and Environmental
Hygiene Department,
2007/08 OMB/DI/126 Handling of Water Seepage Complaints B2 K& RA R Buildings Department, Water |5-Jul-2007 31-Mar-2008
Supplies Department and the
joint office of BD and FEHD
2008/09  |OMB/DI/161 E‘;ffncg'l‘;er:‘tiss of the Integrated Call Centre in Handling G s A P B AR, | Efficiency Unit 17-May-2007  |23-Jun-2008
2008/09  |OMB/DI/177 Control of Roadside Banners BN & 5 B 55 5 EE RN Lands Department 19-Sep-2008 15-Dec-2008
4% =1 I
2008/09 OMB/DI/175 Prevention of Abuse of Special Grants under the CSSA Scheme ng; ﬁg;% % U{%Bﬂﬁﬁj AT R RIAERS Social Welfare Department  |14-Feb-2008 15-Dec-2008
Food and Environmental
N Hygiene Department, Home
an === i - - - _
2008/09  |OMB/DI/163 Government Measures for Street Management TS T Affairs Department, Lands 1-Nov-2007 17-Dec-2008
Department
i i i i TE E B ESREY JEZ .
2008/09 OMB/DI/180 SL_Jpport _Serwces for Students with Special Learning E)’zﬁm}%‘jijﬁ%ﬁﬁk; AR E A Fr Education Bureau 14-Feb-2008 23-Mar-2009
Difficulties PRI RS
Free Admission Scheme for Leisure Facilities from July to OO /NEEHESLHEAEIMATHY  [Leisure and Cultural Services N Mar.
2008/09 OMB/DI/186 September 2008 o B i L Department 11-Dec-2008 24-Mar-2009
System for Development of Question Papers in Public e ENG— Hong Kong Examinations i i 5
2009/10 OMB/DI/182 Examinations NFE R BN RE and Assessment Authority 26-Jun-2008 27-May-2009
System for Processing Applications for Multiple [ P RS R (o O B B SO SRS B A Y e i
2009/10 OMB/DI/187 Transfer/Retention of Vehicle Registration Marks ] Transport Department 30-Jun-2008 2-Jun-2009
Housing Department's Handling of Complaints Involving .
2009/10 OMB/DI/178 . . - N H Department 5-Oct-2008 24-Aug-2009
Claims PRER R T ousing Departmen ug
. A . Electrical and Mechanical . A
2009/10 OMB/D1/188 Regulatory System of Lifts T Pt 2 RS I Services Department 15-Jan-2009 24-Aug-2009
H H ili H y & =1 [ =71 =54 =N
2009/10  |OMB/DI/167 Granting of Disability Allowance and Processing of Appeals by it &t EANAI AL SRS KPR |50 o) Welfare Department  [20-Nov-2008  |23-0ct-2009
Social Welfare Department FEREZE
Department of Health
= == ’
2009/10 OMB/DI/170 Checking of Eligibility for Subsidised Medical Services A R ST O BN S BH Y B Hospital Authority, Food and |7-May-2009 22-Jan-2010
TR Health Bureau
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. - . Home Affairs Bureau,
2009/10  |OMB/DI/189 Eﬁfgf_;}l‘;fgfs of Administration of Code on Access to FiFE T CABIEINSFEI) fpkae | Constitutional and Mainland |26-Feb-2009 | 22-Jan-2010
Affairs Bureau
Food and Environmental
2010/11 OMB/DI/190 Fire Safety Regulatory Measures THI 2 FR SR Hygiene Department, Fire 2-Jun-2009 7-May-2010
Services Department
2010/11  |OMB/DI/184 Allocation and Monitoring of Government Land BURF IR R BE Eti:tﬁﬂggn?ureau, Lands 23-Jun-2009 7-Sep-2010
2010/11  |OMB/DI/183 Driving-offence Points System BB REL Y HIE Transport Department 19-Mar-2009 6-Sep-2010
2010/11 OMB/DI/194 Management of Non-emergency Ambulance Transfer Service |JEE2&:k “”Eijz;_ﬁﬁ%%ﬁ’j*ﬁ Hospital Authority 2-Sep-2009 16-Dec-2010
2010/11 OMB/DI/206 Actions for Safe Operation of Public Light Buses NS N I A I T E Transport Department 21-Jan-2010 17-Dec-2010
Enforcement against Unauthorised Building Works in New BURF & 5 S s o & R = 219 7 451 | Buildings Department, Lands . Mar.
2010/11 OMB/DI/203 Territories Exempted Houses | R EOE (T Department 8-Jul-2009 31-Mar-2011
Agriculture, Fisheries and
Conservation Department,
Environment Bureau, Lands
S YRICEVANC= I 3 AL !
2012/13 OMB/DI/227 Government Measures to Protect Country Park Enclaves ﬁgﬁﬁ o AR HRE Department, Planning 25-Aug-2010 5-Sep-2011
H It Department, Environmental
Protection Department,
Development Bureau
2012/13 OMB/DI/218 Water Meter Reading and Billing System IKFG BT EEFE R 83 BE 2400 Water Supplies Department |10-Nov-2010 9-Sep-2011
Special Education Services for Students with Moderate to EiEE T APEEREESE T AR |Education Bureau, Social . .
201213 OMB/DI/216 Severe Emotional and Behavioural Difficulties B ARSI E RS Welfare Department 9-Sep-2010 17-Feb-2012
2012/13  |OMB/DI/147 m:gzr;'j;‘ for Monitoring Private Residential Care Homes fOr |, vy 1) wox -t gy Social Welfare Department  |2-Jun-2011 23-Mar-2012
2012/13 OMB/DI/219 Granting of Short Term Tenancies at Nominal Rent S S5 HAfELY Lands Department 14-Dec-2010 26-Mar-2012
H iliti H 48 Z 2t A 2 1 1
2012/13 OMB/DI/221 Bool_«ng and Use of Sports Facilities of Leisure and Cultural  |5E4% K WAL E B R & 5% it AV TEE T F | Leisure and Cultural Services 5.3ul-2011 19-Sep-2012
Services Department {5 Department
Effectiveness of Administration of Temporary Closure of BRSBTS T AR Transport Department
2012/13 OMB/DI/223 Metered Parking Spaces during Road Works Carried out by M s R EA s A U B $ RS B AT | P P ' 21-Jul-2011 25-May-2012
. - Highways Department
Public Utilities HZHEE BB/
. . Food and Environmental
- 22 514 25 s ] :
2012/13  |OMB/DI/231 Regula_tory MeaSL_Jres and Enforcement Actions against lllegal E&@E)ﬁg/@g%@ﬁﬁ}%ﬁ & SE R ERY Hygiene Department, Lands |9-Feb-2012 28-Mar-2013
Extension of Business Area by Restaurants S B e ATTE)
Department
2012/13  |OMB/DI/243 Conveyance of Patients by Ambulance to "Area Hospitals" | #l st (i 1+ | IBm s | E';ipsigl":ﬁfhgfifjnmem' 17-May-2012  [21-Dec-2012
2012/13 OMB/DI/269 ﬁéﬂ:slézlstratlon of Government Policy on Private Recreational F LB | B BT |Home Affairs Bureau 21-May-2012 27-Aug-2012
2012/13 OMB/DI/274 Recovery of Mortgage Default Debts BET R EER E Housing Department 26-Mar-2012 20-Mar-2013
2013/14  |OMB/DI/304 Regulation of Sale of Chilled Meat B 5 Bk py i s |00 and Environmental 1y 502013 |8-0ct-2013

Hygiene Department
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i i = B A 0 A, o o ] A ER
2013/14  |OMB/DI/278 Control of Healthcare Professions Not Subject to Statutory | BUfF il il fal & B SR TEAEITR | pepaiment of Health 21-1an-2013  |18-Oct-2013
Regulation SEEE
"Special Procedures" of Buildings Department for Handling BEFEZEEMES RS AT EEZE | . .. N .
2013/14 OMB/DI/316 Unauthorised Building Works Cases Involving Celebrities > CEERER Buildings Department 4-Nov-2013 17-Jan-2014
Mechanism of Transport Department for Monitoring the w - .
FEE % 7z o B B T f _Oct- _Jan-
2013/14 OMB/DI/254 Frequencies of Franchised Bus Services PR T E T A B 22 Transport Department 18-Oct-2012 20-Jan-2014
2013/14  |OMB/DI/238 The Access to Information Regime in Hong Kong A A BT Consturional and Maintend | jan-2013  |18-Mar-2014
2013/14 OMB/DI/246 Public Records Management in Hong Kong F Ay A A 2 T Government Records Service |4-Jan-2013 17-Mar-2014
Food and Environmental
. . Hygiene Department,
201415 |OMB/DI/236 Regulatory Measures and Enforcement ACtions against SUCEt |z s v i 190 2 BA(78)  |Buildings Department, Lands [17-Jul-2013  [23-Jun-2014
Obstruction by Shops -
Department, Home Affairs
Department
2014/15  |OMB/DI/308 '\A"j‘trr‘]aogr?tr;e”t and Release of Patient Records by HoSpital e e i seom 1 s s e bl | Hospital Authority 0-May-2013  [3-Apr-2014
2014/15 OMB/DI/354 Government's Regulation of Guesthouses B R AR SRR Home Affairs Department 5-Jun-2014 14-Aug-2014
Mechanisms Used to Review and Monitor Eligibility of Hove REBRIRA P EEEMRAYE S |Housing Department, Hong
2014/15 OMB/DI/331 Existing Tenants in Subsidised Public Housing FEE 22 1] Kong Housing Society 12-Jun-2014 23-Jan-2015
Procedures for Approval of Loan Applications and Recovery of | " % A BB E &5 tE] | 2 Fit#H55 [Working Family and Student At .
2014/15 OMB/DI/305 Debts under the Non-means-tested Loan Scheme KBS REFE T Financial Assistance Agency 3-0ct-2013 6-Jan-2015
2014/15  |OMB/DI/365 c ucation Bureau's Non-disclosure of Teachers' ReGISUUON |y eyt 5ok M 264071 |Education Bureay 27-Aug-2014  |13-Mar-2015
Labour Department, Fire
Services Department,
. . . Environmental Protection
R 1 S i s - - - -
2014/15 OMB/DI/320 Safety Regulation of Eco-friendly Refrigerants IR TFENZE e Department, Electrical and 17-Nov-2014 31-Mar-2015
Mechanical Services
Department
- - ; - - » TR ———— . - -
2015/16 OMB/D1/367 Rat_ln_g and Valuation Department’s Regulation of Display of Eﬁﬁi@%{ﬁ{ﬁ%%ﬁ%?—tﬁrfﬁHﬁagﬁﬁﬁ Rating and Valuation 7-Aug-2015 29-May-2015
Building Numbers HIERE Department
H H - H \,\ FEfk N4 — i S H
2015/16 OMB/D1/342 Regulation of Fire Safety Measures for New Territories E)’Eﬁiﬁﬁﬁﬁiﬂ’jﬁﬁﬁﬁéﬁﬁ@ﬁ’j}ﬁ Land_s Department, Fire 5-May-2015 13-Aug-2015
Exempted Houses =4 Services Department
2015/16 OMB/DI/364 Water Supplies Department’s Mechanism for Handling Leaks KB R, A2 R e Water Supplies Department  |18-Dec-2014 18-Aug-2015

of Private Water Pipes




