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This message is being viewed in an archive.

Dear 1823 Duty Officer,

Please provide the following final reply to the requestor:
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To: - Assistant Secretary (General) 1, We have re... 08/07/2021 09:50:23
From: <1823 _general@1823.gov.hk>
To:
Date: 08/07/2021 09:50
Subject: CASE#3-6801648291 New Enquiry - BREIZE20214E5 H 1 HAE B ELLRTE A BRI ERPE 2

B TIRAR B IEE) S IR AL KA T

To: - Assistant Secretary (General) 1,
We have received an enquiry that requires a response from your department.
https://wcis.1823.gov.hk/wcis/index.asp?SR=3-6801648291

We should be grateful if you would acknowledge receipt of this case or give us a reply through the
WCIS at your earliest convenience.

HKSARG 1823 Duty Manager

Tel: 3142 2013
Fax: 3142 2601
Email: 1823_general@1823.gov.hk

With effect from 1 November 2017, 1823 has adopted the following timeframe for handling requests
for information / enquiries for participating departments, irrespective of whether the citizens have
quoted the Code on Access to Information:

(a) Where possible, departments should respond within 10 calendar days.

(b) If that is not possible, departments should provide an interim reply within 10 calendar days, and a
substantive reply within 21 calendar days or 51 calendar days under exceptional circumstances.

(c) All the above due dates are measured from the date on which 1823 refers the request.





